
 

Health Connect South, the clinical workstation being implemented by the South Island Alliance, has benefited  
from improved functionality following the Portal 8 upgrade. 
 
The new Portal 8 is a cleaner and more intuitive application, which has been devel-
oped based on feedback from clinicians who use Health Connect South on a daily 
basis. For example, tabs have replaced context icons in the Patient Summary for 
ease of use. 
 
Dr Andrew Bowers, Chair of the Information Services, Service Level Alliance, which is managing this programme, 
said the release of Portal 8 was yet another step to making Health Connect South a simple and standardised  
regional patient view.  
 
“Health Connect South provides a singular patient-centric view. The move to Portal 8 is exciting because it pulls  

information from many different places into this one view in a quick and in an unobtru-
sive way,” he explained.  
 
He said clinicians wanted a solution that was easy to use and enabled them, rather than 
hindering their ability, to access patient information.  
 
“Health Connect South enables clinicians to see a patient’s record with ease and in a 
secure setting; clinicians can make quick yet informed decisions, reducing delays and 
errors.  
 

“Patients also benefit from this reduced administrative time as well as having their  
records held regionally and securely,” added Dr Bowers.   
 
After this release, an upgrade to Orion Health’s CDR8 product is planned.  This will 
standardise the underlying database for Health Connect South and provide a  
foundation on which to build future features and products.  
 
Health Connect South is currently implemented in West Coast, Canterbury and South 
Canterbury DHBs, and plans are underway to implement it in Southern and Nelson 
Marlborough DHBs.  

 
Through the Alliance, the South Island DHBs have committed to a collaborative, 
whole of system approach to delivering and improving information systems  
including Health Connect South. This will enable better integrated care and  
improved safety for patients for a sustainable South Island health and disability 
system.  

 
For more information about IS SLA click here, or contact 

Frederique Gulcher - South Island Alliance Communications, 027 520 9965, frederique.gulcher@southerndhb.govt.nz 

In agreeing a collaborative regional direction, the South Island DHBs have committed to a best for peo-
ple, best for system alliance framework to negotiate a way into the future. 
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