
 

Do you want to be at the leading edge of health IT? Do you want a role that enables you to make a difference in the 

Canterbury health system? Here is an opportunity to shape and be involved in delivering one of the most significant 

projects undertaken by the South Island region. 

The project 

The South Island Patient Information Care System (SI PICS) is a regional project endorsed last year by the Minister of 

Health and the Minister of Finance. When it is rolled out across all five South Island District Health Boards (DHBs) by 

2020, it will make the lives of thousands of health workers easier and millions of patients better. 

The project aims to transform the way people interact with the health system and receive care, and the way health 

professionals work.  It will enable a faster, smoother patient journey. 

The team 

Canterbury DHB has a technical and operational team working towards implementation. We work closely with the 

regional SI PICS programme team, the Nelson Marlborough DHB project team, and our partners Orion Health. 

We are keen to hear from people who value and will contribute to: 

 a lively and supportive environment 

 an intellectually rigorous culture 

 practical outcomes through a results and delivery focus 

To be part of our team you’ll need to bring a can-do attitude, be prepared to roll your sleeves up and muck in when the 

going gets tough and have the knowledge and passion to lead your part in the project. 

We know having the right people on board is the key to a project’s success, so we’re happy to consider a variety of 

working arrangements, including full time, part time and secondments. 

The opportunities 

As we move into the next phase of the programme in 2016, we are seeking to recruit to a range of roles.  Some of 

these roles will be based in other areas of the organisation and be used to support business as usual activities to free 

up existing resources seconded to support the SI PICS programme at CDHB. 

 Transformation/Change Project Manager 

You’ll be responsible for the people side of change, focusing on creating buy-in to changes in business processes 

and work practices – no mean feat with 5,000 Canterbury DHB SI PICS users. 

You’ll work closely with the Programme Manager and Communications Lead to implement change management 

strategies which maximise employee confidence, adoption and usage. 

 Super Users 

Are you a Canterbury DHB administrator looking for a new challenge? Are you an expert in one of our current 

patient management systems? Do you want to impact change for the benefit of patients and your colleagues? 

If you’ve answered yes, you have great interpersonal skills, confidence in talking and demonstrating to large 

groups, and have an interest and aptitude for IT systems, we’d like to talk to you. 



Super Users also work closely with the training team in refining training materials and courses.  They are actively 

involved in software testing and evaluation, and are an integral part of the programmes engagement across 

Canterbury DHB. 

 Business Analyst 

Are you looking for the chance to develop business analysis and requirements gathering skills in a business 

intelligence environment? Do you have excellent interpersonal skills and the ability to translate technical jargon 

into everyday language? 

 

If so, your excellent understanding of processes, systems as well as requirements and dimensional modelling 

experience could make you an integral part of the SI PICS team. 

 

This role is one of several which will be based within the CDHB Decision Support team, working on SI PICS 

related data extracts, reporting and associated work. 

 

 Information Analyst 

Are you an experienced information analyst with a passion for business intelligence and customer service? Are 

you looking for a new role to enhance your technical reporting and analysis skills?  

 

Here’s your opportunity.  Working within the Decision Support unit you’ll provide timely and accurate analytical 

and reporting assistance to the SI PICS team. 

 

A relevant tertiary qualification, technical skills and keen understanding of information analysis will be essential to 

your success, as will your strong interpersonal skills and ability to think creatively. 

 

 Developer 

Are you an experienced data warehouse developer, with a good understanding of dimensional modelling and data 

mart ELT development?  Are you confident using a wide range of tools including SQL Server, Visual Studio and 

WhereScape Red? 

 

Yes? Then your skills could be just the ticket for supporting the SI PICS project at Canterbury DHB. 

 

With your logical and systematic approach to development, you’ll sit within the data warehouse team and use your 

excellent interpersonal skills to provide team SI PICS with accurate, relevant and timely patient-focused 

information. 

 

This role is based within the CDHB Decision Support team. 

 

 Testers 

Your work as a software tester will enable us to deliver a high-quality patient management system to staff, making 

their day-to-day lives that bit easier and enabling them to put our patients at the centre of everything they do. 

Your responsibilities will include creating and developing test cases, design and maintain testing tools and 

managing defect logging, tracking and reporting. 

 Service Desk Support Technicians 

We’re looking for experienced technicians to help our end-users make a smooth transition to SI PICS once the 

software has gone live. 

Along with a technical certification and experience working in a technical service desk position, you’ll have 

excellent interpersonal skills to ensure customers receive a helpful and informative service and be able to provide 

clear, concise, jargon-free communication with customers. 

These roles will be based within the User Support team in the Information Services Group. 

Interested? 

If you are interested in expressing interest in any of these roles please send 

your details indicating which role(s) to: recruitment@cdhb.health.nz 
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