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Palliative Care survey reports online 
During 2015 and 2016, the Palliative Care Workstream undertook five surveys to ascertain the status 
of palliative care across the South Island and what progress has been made towards the 
implementation of the Resource and Capability Framework for Adult and Palliative Care Services in 
New Zealand (2013). The first two surveys examined specialist palliative care services and three 
further surveys explored the provision of ‘primary palliative care’ across the wider health system. The 
groups surveyed about primary palliative care provision were: DHB Planning and Funding, Aged 
Residential Care and Primary Health Organisations. 

We are delighted to be in a position to publish the full suite of reports on the SIA website. Our thanks 
to SPaIT for their support and guidance during this very lengthy process and to all those who assisted 
us with providing your information. 

There are seven documents available – see below. We hope you find them interesting and informative, 
and we welcome any feedback, comments or questions: 

Hospital palliative care (April 2016) Hospice services (July 2016) Aged Residential Care (May 2017) 

Primary Health Organisations 
(August 2017) 

DHB Planning and Funding 
(November 2017, amended 
March 2018) 

Primary Palliative Care Executive 
Summary (March 2018) 

Summary of findings and next steps 
(May 2018) 
 

  

Survey reports roadshow 

During September and October, a Palliative Care Workstream roadshow will take place across all five 
South Island DHBs. This will be led by Dr Kate Grundy and supported by PCW facilitator Jane Haughey, 
and by local PCW members. The main focus of the roadshows will be to discuss the survey reports and 
how they highlight and reflect the challenges and opportunities that exist within each DHB, from a 
palliative care perspective. We will be encouraging a broad attendance; primary care, acute care, aged 
residential care, DHB management, planning and funding, PHOs, district nursing, rural hospitals, etc.  

We want to encourage conversations across sectors and stimulate ideas about how specialist palliative 
care can be integrated more effectively across all health care settings and how the palliative approach 
can be more widely understood and utilised. The ultimate goal for the PCW is to improve equity and 
access to care, and achieve the vision of high quality, person centred, palliative and end-of-life care 
available to the population of the South Island, according to need and irrespective of location. 

https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Hospital%20palliative%20care%20survey%20report%20April%202016.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Hospice%20survey%20report%20final.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20ARC%20report%20May%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20PHO%20Palliative%20Care%20Report%20August%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20PHO%20Palliative%20Care%20Report%20August%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20DHB%20Planning%20and%20Funding%20report%20November%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20DHB%20Planning%20and%20Funding%20report%20November%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20Care%20Workstream%20South%20Island%20DHB%20Planning%20and%20Funding%20report%20November%202017.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/South%20Island%20Palliative%20Care%20Workstream%20Primary%20Palliative%20Care%20Executive%20Summary.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/South%20Island%20Palliative%20Care%20Workstream%20Primary%20Palliative%20Care%20Executive%20Summary.pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20care%20surveys%20summary%20findings%20and%20next%20steps(1).pdf
https://www.sialliance.health.nz/UserFiles/SouthIslandAlliance/File/Palliative%20care%20surveys%20summary%20findings%20and%20next%20steps(1).pdf
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VOICES survey update 

The VOICES (Views of Informal Carers’ Evaluation of Services) survey has been sent out to 
approximately 2,000 next of kin in the South Island who have experienced a death in the family during 
September, October and November 2017. Surveys are being returned and data entry is being 
undertaken as each survey arrives. Due to the sensitive nature of dealing with the bereaved, some 
families have declined to engage, but there has also been overwhelming support through cards, letters 
and emails of thanks from families who are grateful for the opportunity to have a say and contribute 
to improving end-of-life care and support.  

Surveys are being completed predominantly by hard copy, although a number are utilising the online 
option and many, especially the elderly, are asking for telephone interviews, expressing their thanks 
for being able to talk it through. While acknowledging that death and dying is not an easy topic for 
many to talk about, they say the survey enabled them to reconnect with the final days of the person 
they loved. Four face-to-face interviews have been requested and undertaken and to date there has 
not been a request for the survey to be completed in another language. Engaging with these people 
has been a privilege and very humbling for the research team. 

 

 

For more information, contact PCW facilitator, Jane Haughey, on 027 512 6122 or jane.haughey@siapo.health.nz 

Our vision: high quality, person centred, palliative and end of life care  
available to the population of the South Island according to need and irrespective of location. 
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