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New Workstream member 

We are pleased to welcome Dr Richard Fuller to the South Island Palliative Care 
Workstream. Originally from the UK, Richard is a GP and Clinical Director of The 
Doctors Moteuka. His interest and passion for palliative care comes from delivering 
frontline Primary Care services as a GP. Richard’s rural practice provides 24-hour 
healthcare and has a strong working relationship with local District Nurses and the 
Nelson-Tasman Hospice. He says palliative care is the most rewarding and 
challenging area of his work as a GP and aims to provide the kind of care he would 
wish for his friends and family. We look forward to his contribution to the group. 

VOICES survey update 

Two projects using the VOICES (Views of Informal Carers’ Evaluation of Services) survey have begun, in 
both Auckland and the South Island. Led by Professor Merryn Gott of Auckland University, the 
Auckland project is a few months ahead and qualitative data has been collected, reflecting a need for 
people to tell their stories. Surveys were sent to families of 2,949 people who died in 2015. These 
people had at least one contact with Auckland DHB in the last year of their life. Of this number, 157 
(6%) surveys were returned to sender and 237 (10%) declined to complete the survey. A total of 447 
(20%) completed surveys have been returned and feedback shows a range of experiences of patients 
and families, across all clinical services. Analysis is currently being carried out.  

In the South Island, the project is a collaboration between the South Island Alliance and the University 
of Canterbury. Deceased patients have been identified and the process of identifying next of kin and 
mailing the survey has begun. It has been a long and complex process to date but we are excited to be 
finally underway.  

Are you our next consumer voice? 

Having a consumer voice is an invaluable part of health care planning. Our PCW 
consumer member Marj Allen’s three-year term has come to an end and we would 
like to thank Marj for her wonderful contribution.  

We are now looking for a new consumer member to join our group. If you are 
interested in applying for the role, or you know someone within your network who 
may be suitable, visit the PCW page on the South Island Alliance website for more 
information and to download an application form. Closing date for applications: 17 
April 2018. Read Marj’s story about her time with us. 

 

 

 

https://www.sialliance.health.nz/our-priorities/palliative-care/
https://www.sialliance.health.nz/news-/improving-health-services-through-the-consumer-voice/
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HealthPathway on ‘Te Ara Whakapiri – care in the last days of life’ 

In Canterbury, Community HealthPathways have released a pathway on care in the last days of life. It 
showcases the Te Ara Whakapiri Toolkit, with all elements included so that they can be printed off and 
used with patients and families as needed. All the reference material including flowcharts and guidelines 
are also available for use. Other DHBs are encouraged to adapt the material for their local purposes 
through their local HealthPathways workgroups.  This process could be as simple as modifying the logo 
and changing contact or referral details. Please contact us if you would like any advice or support with 
the process. 

 

 

For more information, contact PCW facilitator, Jane Haughey, on 027 512 6122 or jane.haughey@siapo.health.nz 

Our vision: high quality, person centred, palliative and end of life care  
available to the population of the South Island according to need and irrespective of location. 
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