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Site visit to St John, Christchurch 
 

Five Palliative Care Workstream members had the opportunity to tour St 
John’s facilities in the new Justice and Emergency Services Precinct in 
Christchurch this month. What an eye-opener! Being in their call centre 
where they receive and triage 111 calls (alongside Fire, Police and Civil 
Defence services) and talking directly to St John staff was a great way to 
understand their systems and identify ways we could work together to 
improve things (e.g. by increasing their access to useful patient information). 
  

Take home messages from our visit included: 
 St John have sophisticated systems to manage high call volumes and ambulance workloads 

 As much as 70% of their work could now be considered general medical/primary care 

 Their system is based on the person’s location (not their name or NHI number) 

 A few St John clinical staff can access patient information on HealthOne when necessary 

 Writing Acute Plans for palliative patients (in HealthOne) would be useful if St John could access and benefit from the 
information quickly (i.e. must be brief and relevant to ambulance crew) 

 Displaying information on patients’ fridges is useful for Ambulance crew (including phone numbers for key services) 

 Health professionals should use the 0800 262 665 number when needing an ambulance for patients (as this number is 
usually answered by a clinician, rather than a call-handler) 

 

Our next steps include meeting with HealthOne and continuing to support St John in the pre-hospital care they 
provide to patients with life-limiting conditions in the community.  If you have any thoughts you’d like to share 
with the PCW, please email our Chair, Dr David Butler: David.Butler@otagohospice.co.nz 
 

It’s Workshop time! 
Yes, it’s that time of year when the workshops keep coming thick and fast. This month, we have attended 
several including: 
 

Dementia Forum – Hosted by the South Island Health of Older People Service Level Alliance (HOPSLA) 
A full day of discussions about the challenges of diagnosis, management and support for people with 
dementia. For more information, contact Alison Young, HOPSLA Facilitator: Alison.Young@siapo.health.nz 
 

AlliedHealthways Workshop – Hosted by The Canterbury Initiative (CI) 
A gathering of allied health professionals from around Canterbury to discuss the successes and barriers to 
providing care for patients with palliative needs across all settings. Outcomes will support the development of 
pathways on AlliedHealthways (similar to HealthPathways). For more information, contact Paula Eden, 
AlliedHealthways: Paula.Eden@cdhb.health.nz 
 
 

Next month the South Island Alliance Programme Office is hosting our annual: 
 

Te Waipounamu Health and Wellbeing - Collaborative planning workshop 
Consumers, clinicians, NGOs, primary, secondary and community health care providers, social services, PHOs 
and local health alliances from around the South Island will come together for a day to think about the 
wellbeing of our community. Three of our greatest challenges will be examined: The First 1000 Days; Mental 
Health and Addictions; and our Aging Population. More information can be found on our website: 
www.sialliance.health.nz/workshop2019 
 

Fortunately all this korero helps build more ‘joined-up’ healthcare systems and improve outcomes for our South 
Island community. Meanwhile, all our regular projects keep progressing – but more about them next month! 
 
Thanks everyone. Until next month, Jo Hathaway Regional (South Island) Programme Facilitator for Palliative Care 

+643 3786914 / 027 512 6122 or Joanna.Hathaway@siapo.health.nz 
Our PCW vision: high quality, person centred, palliative and end-of-life care  

available to the population of the South Island according to need and irrespective of location. 
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